@ Save the Children

JOB DESCRIPTION

RUOLO Business Development Head of Department

AREA/DIPARTIMENTO Business Development Department/International programmes
& advocacy

SEDE DI LAVORO Save the Children Italia Onlus (Rome)

LINE MANAGER International Programmes & Advocacy Director

RESPONSABILITA DI GESTIONE Si

RESPONSABILITA DI BUDGET No

CONTRACT TYPE Fixed term (maternity leave)

ANNUAL GROSS SALARY € 39.000 — 44.000

LIVELLO CSP I

INTRODUCTION TO SAVE THE CHILDREN

Save the Children is the world’s leading independent organization for children.

OUR VISION is a world in which every child attains the right to survival, protection, development and
participation.

OUR MISSION is to inspire breakthroughs in the way the world treats children, and to achieve immediate
and lasting change in their lives

Save the Children Italia (SC IT) was created as an ONLUS in 1998 and is now a prominent member of Save the
Children International.

SAVE THE CHILDREN'’S VALUES

ACCOUNTABILITY: We take personal responsibility for using our resources efficiently, achieving
measurable results, and being accountable to supporters, partners and, most of all, children.

AMBITION: We are demanding of ourselves and our colleagues, set high goals and are committed to improving
the quality of everything we do for children.

COLLABORATION: We respect and value each other, thrive on our diversity, and work with partners to
leverage our global strength in making a difference for children.

CREATIVITY: We are open to new ideas, embrace change, and take disciplined risks to develop sustainable
solutions for and with children.

INTEGRITY: We aspire to live to the highest standards of personal honesty and behavior; we never
compromise our reputation and always act in the best interests of children.

To finance our work, we depend on the support of the general public, volunteers, the corporate sector,
governments and international donor agencies.

CHILD SAFEGUARDING POLICY

At Save the Children Italy we are committed to the safeguarding and protection of children in our work. Save
the Children believes that a child or young person should never experience abuse of any kind. We have a
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responsibility to work in a way that promotes the welfare of children and protects them from harm. Our
Organization has a zero tolerance approach to any harm to or exploitation of a child by any of our staff,
representatives or partners. Save the Children expects the highest standards of behavior from all its staff when
dealing with children. Those who are representing Save the Children must adhere to the Child Safeguarding
Policy, both in their private and professional lives

Save the Children Italy will do everything possible to ensure that only those who are suitable to work with
children are recruited to work for us.

JOB PURPOSE

As a senior member of SC Italy International Programmes and Advocacy team, the Head of Business
Development plays an important role in delivering Save the Children Italy’s international strategy, with a specific
responsibility for the following key areas:

e Management and Strengthening of Institutional partnerships: The incumbent is responsible for the
management and development of strong institutional partnerships with key institutional donors for
international programs. As part of this role, he/she leads a team responsible for: defining and
implementing the Donor engagement strategies, ensuring that all relevant functions of IP&A are involved
and contribute to Donors engagement as relevant to their specific function; managing the Donors’
Accounts for which SC Italy is Account Manager or Sub-account Manager; representing SC Italy in SCA
account management mechanisms. He/she acts as focal point for relations with institutional donors,
he/she informs relevant SC Italy teams about the ongoing relationships with these donors.

e Business development: The head of Business development is responsible for the achievement of the
growth objectives (qualitative and quantitative) defined for institutional donors within International
Programs. He/she will be specifically accountable for the development of accounts where SC Italy is lead
within SCA and for positioning SC Italy within new accounts. He/she will be responsible for developing
opportunities with new Institutional funding mechanisms and for supporting the development of highly
strategic opportunities with private Donors, corporations and foundations. He/she will contribute to
the development of the public/private partnership strategy with other functions of SC Italy other than
International programs and will lead on the identification of the relevant partnership opportunities within
the programs of the international portfolio.

e Coordinate the private partnership and info-comms team that supports the private fundraising by
ensuring that opportunities from private partners are enhanced in line with our strategic priorities and
that information shared with prospective partners reflects organizational priorities and needs. In the
framework of the partnership with the private sector, the Head of Department will also coordinate the
development and management of the strategy on Transformational Partnership with Private Sector
promoting the development of innovative and strategic partnership.

Key areas of accountability

e Develops, in coordination with the areas of Portfolio Management, Thematic Development and
International Advocacy, and is accountable for the strategy of the Institutional Partnership, supporting
the achievement of the IP quantitative and qualitative goals.
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e Develops the relations and engagement strategies with Institutional Partners/Donor for which SC Italy
is lead within SCA, including ensuring that a structured mechanism for managing the account within SCA
is developed.

e Identifies and develops opportunities for working with new donors and positioning SC Italy within new
accounts

e Supports the Account Management focal points in developing the relations with consolidated
Institutional partners (EuropeAid, ECHO, MAECI) and with future potential strategic Institutional
Partners/Donors for SC Italy.

e Define a strategy for SC Italy IP to engage in public private partnership

e Leads and coordinates internal (SC Italy) and externally (SCI and other members when relevant) capacity
building in working with donors including engagement and proposal development.

e Ensures that all necessary Save the Children lItaly resources work properly together in support of
account strategies and specific engagement opportunities. Also, he/she facilitates a process that allows
relevant advocacy and thematic support to be ensured as necessary for the achievement of Donor
engagement objectives.

e As line manager of the proposal development team coordinator, he/she ensures that a streamlined

process for coordinating SC Italy’s participation in "Call for Proposals”, “Tenders” and other financial

opportunities with key donors is in place and duly implemented. He/she will also ensure a mechanism
of continuous learning and process review.

Represents SC Italy within the SC Account Management system

Represents SC Italy in meetings with key Donors stakeholders, as relevant.

Participates in relevant meetings / working groups / forums as senior representative of SC Italy.

Coordinates and supports the development and strengthening of the relationship with Institutional

Partners at field level together with SC| Regional and Country Offices.

e Supports the identification of opportunities from private partners and ensures those
are channeled towards SC It and COs strategic priorities

e Ensures that the private partnership and info-comms team serves as a gateway for fundraising teams
providing up-to-date, engaging information on strategic priorities and opportunities for new programme
partnerships with private donors and facilitate cross department working between SC It IP&A and
marketing teams to identify new innovations for development outcomes for which private sector can
work with SC It to deliver impact for children.

e Lead on the development of Transformational Partnership Strategy in coordination with the Corporate
Department and IP&A advocacy and Policy Private sector &  SDGs Manager.

e Ensure that high quality, accurate and compelling materials about SC It programs,

e priorities and strategies are developed to help the fundraising, advocacy and portfolio teams to engage
existing and prospective partners and stakeholders

Staff Management, Mentorship, and Development

e Ensures appropriate staffing within the Business Development Department.

e Ensures that all staff understand and are able to perform their role.

e Manages the Institutional Partnerships and Proposal development teams; defines expectations, provide
leadership and technical support as needed, and evaluate direct reports regularly.

e Ensure the recruitment, training, and promotion of staff as appropriate and ensure availability of
appropriate professional development opportunities for staff.
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e Opversee that the staff proactively build and maintain technical skills and competencies required.
e Manages the performance of his/her direct reports

SKILLS AND BEHAVIOURS
Accountability:
e Holds self-accountable for making decisions, managing resources efficiently, achieving and role modelling
Save the Children values
e Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom
to deliver in the best way they see fit, providing the necessary development to improve performance
and applying appropriate consequences when results are not achieved
Ambition:
e Sets ambitious and challenging goals for themselves (and their team), takes responsibility for their own
personal development and encourages others to do the same
e Widely shares their personal vision for Save the Children, engages and motivates others
e Future orientated, thinks strategically
Collaboration:
e Builds and maintains effective relationships, with their team, colleagues, members and external partners
and supporters
e Values diversity, sees it as a source of competitive strength
e Approachable, good listener, easy to talk to
Creativity:
e Develops and encourages new and innovative solutions
e Willing to take disciplined risks
Integrity:
e Honest, encourages openness and transparency

QUALIFICATIONS AND EXPERIENCE
e Italian mother tongue

o Experience in INGO sector with an in-depth knowledge fundraising and program management

e Strong experience in Business Development/institutional partnership preferably in an NGO environment

e Experience in programme/project management and team leading is mandatory

o Demonstrable track record of leading change and development of new areas of work

e Highly developed interpersonal and communication skills including influencing, negotiation and coaching

e Highly developed cultural awareness and ability to work well in an international environment with people
from diverse backgrounds and cultures

e Strong results orientation, with the ability to challenge existing mindsets

e Ability to present complex information in a succinct and compelling manner

e Speaking and writing skills in Italian is preferred

e Writing and presentation skills, particularly in English

e Experience of solving complex issues through analysis, definition of a clear way forward and ensuring

buy in
e Commitment to Save the Children values
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